Factors influencing software piracy among students: a case in UiTM Shah Alam / Intan Diyana Azhar by Azhar, Intan Diyana
Universiti Teknologi MARA 
Factors Influencing Software Piracy 
among Students: A Case in UiTM Shah 
Alam 
Intan Diyana Binti Azhar 
Thesis submitted in fulfillment of the requirements for 
Bachelor of Science (Hons) Business Computing 
Faculty of Information Technology And 
Quantitative Science 
May 2007 
DECLARATION 
I certify that this thesis and the research to which it refers are the product of my own 
work and that any ideas or quotation from the work of other people, published or 
otherwise are fiilly acknowledged in accordance with the standard referring practices of 
the discipline 
May, 2007 INTAN DIYANA BINTIAZHAR 
2004107226 
11 
APPROVAL 
FACTORS INFLUENCING SOFTWARE PIRACY AMONG 
STUDENTS: A CASE IN UITM SHAH ALAM 
BY 
INTAN DIYANA BENTIAZHAR 
This thesis was prepared under the supervised of thesis coordinator, Puan Rogayah 
Abdul Majid, Department of System Science, It was submitted to die Faculty of 
Information Technology and Quantitative Science and was accepted in partial 
fulfilhnent of the requirement for the degree of Bachelor of Science. 
Approved by: 
Mrs. Jasber Kaur a/p Gian Singh 
Thesis Supervisor 
Date: May 7*, 2007 
111 
ABSTRACT 
Software piracy defined as making unauthorized copies of software by individuals 
or businesses for resale or to use in workplace, school or home, is an imethical and illegal 
behaviour pervading today's society. The widespread development of computer 
processing, the internet and telecommunication in general has led to what we know as the 
digital environment, a context that has meant a drastic change in the condition of access, 
distribution and use of intellectual works. Nowadays, it is possible to gain access to 
digital works almost instantaneously from any place and at any time. In a global 
environment where the intellectual property is often used without authorization, 
businesses and economies have been focusing on taking steps to minimize such acts. The 
software industry has faced imauthorized use in the last couple of decades. As a result, 
businesses that produce software are looking for new ways to curb any form of 
unauthorized usage through education and legal means. This research is based on Azjen's 
Theory of Reasoned Action in order to determine factors that influence software piracy 
among students. 170 students who are involved and have conmiitted software piracy 
mere selected from various faculties in UiTM Shah Alam campus in order to 
participating in this survey. From 170 sets of questiormaires only 159 set questionnaires 
were obtained back. Pearson correlation coefficient was performed on the data. The 
Crosstabs analysis was also performed to take the results of Pearson chi-square test to 
identify the relationship between variable and prove hypotheses. Statistical descriptive 
had been used in order to identify tasks performed with pirated software by students in 
UiTM. Correlation coefficient analyses result shows there is significant relationship 
between costs of original software, knowledge on computer software copyright laws, 
intention to use pirated software and attitudes towards software piracy. Crosstabulation 
analysis indicates that only student's computer ownership is not significant with their 
intention to use pirated software. 
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